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TARGET PRICE
$8,500,000

GROSS REVENUE
$5,170,000

EBITDA
$980,000

BUSINESS TYPE
Call Center

COUNTRY
Mexico

BUSINESS ID
L#20261121

20-Year-Old Nearshore Technology-Enabled Services
Platform

A founder-led, technology-enabled nearshore services platform founded in 2002,
combining two complementary operating divisions: a BPO and customer engagement
business and a specialized telecom, systems integration, cloud, and IT services
division.

The Company operates primarily from Mexico, providing nearshore delivery capabilities
with U.S. proximity, Central Time alignment, and access to cost-efficient multilingual
and technical talent.

Key Investment Highlights

20+ years of operating history
200+ employees across both divisions
Operations serving customers across 24 countries, with projects completed
across 40 countries
Nearshore delivery platform in Mexico with strong U.S. commercial reach
Technology-enabled operations incorporating AI, cloud, automation, analytics,
cybersecurity, and telecom integration
Diversified exposure across BPO/CX, telecom, IT, cloud, and managed services
Multilingual capabilities across English, Spanish, French, and Portuguese
Established relationships across telecom, enterprise, government, and
customer-care end markets

Financial Profile

The Company generated $5.17M of revenue and $0.98M of EBITDA in 2024,
representing a 19.0% EBITDA margin. Revenue is projected at approximately $5.48M
for 2026.

2024 Division Breakdown:

BPO / Customer Engagement: $2.68M revenue; $0.55M EBITDA
Telecom & IT Services: $2.49M revenue; $0.43M EBITDA

Business Divisions

BPO & Customer Engagement
A multi-channel customer care and technical support platform serving 24 countries,
with approximately 179 employees and multilingual capabilities. The division also offers
AI-enabled quality monitoring, reporting, SLA management, and BOT solutions
allowing clients to establish and eventually transfer captive operations in Mexico.

Telecom & IT Services
A specialized technical services business with 55 employees, including 38 developers.
Capabilities include systems integration, cloud solutions, cybersecurity, managed
services, data processing, and private 5G networks, supported by long-standing
relationships across telecom, enterprise, and government environments.

Growth Opportunities
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Potential growth initiatives include expanding direct sales, cross-selling customer care
and technical services, scaling BOT offerings, and increasing the mix of recurring
higher-value services such as managed operations, cloud, cybersecurity, and AI-
enabled solutions.

Transaction Opportunity

The shareholders are open to evaluating a sale of the full platform or either operating
division separately, providing flexibility for strategic and financial buyers seeking either
a diversified technology-enabled services platform or a focused BPO/CX or telecom/IT
acquisition opportunity.

DISCLAIMER

The information contained in this listing is for informational purposes only and does not
constitute an offer to sell or a solicitation of an offer to buy any security or business
entity. Access to detailed financial data, target identification, and the Confidential
Information Memorandum (CIM) is strictly contingent upon the prior execution of:

1. A Non-Disclosure Agreement (NDA) to protect the target company’s
proprietary and sensitive business information.

2. A Buy-Side Fee Agreement governing the advisor/intermediary compensation
structure upon the successful closing of a transaction.

No confidential or identifying information will be released prior to the full execution of
both agreements by an authorized representative of the buyer.
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© 2026 MergersCorp M&A International. All rights reserved.

© 2026 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For 
more details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-
dealer under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or 
publications contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable 
for any errors or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is 
recommended that specific independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of 
any jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target 
Company, about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In 
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  
the projections  contained  in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the 
reasonableness, achievability and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined 
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, 
and neither MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or 
remains suitable for them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients 
to decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the 
Proposed Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained 
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, 
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation 
to the accuracy or completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. 
Any liability in respect of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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