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Customer Experience & Business Process Outsourcing

An established Argentina-based, technology-enabled CX/BPO platform founded in 1999
and headquartered in Cérdoba, Argentina. The Company provides customer care,
collections, back-office support, and Al-enhanced CX solutions to clients across
financial services, insurance, healthcare, and public-sector markets.

Key Investment Highlights

e 26 years of operating history with strong brand recognition in Argentina

e 20M+ annual customer interactions

e 97% client recommendation index

e 80%+ of clients have been with the Company for more than 10 years

e Certified under ISO 9001, 1SO 27001, and COPC

e Technology-enabled delivery incorporating Al bots, speech analytics, WebRTC,
WhatsApp integrations, and self-service tools

e Strong expertise in highly regulated sectors, including financial services,
insurance, healthcare, and citizen services

e Established operating platform providing immediate entry into the Argentine and
Southern Cone markets

Financial Profile

For CY 2025, the Company projects:

e Revenue: US$13.37M

e Gross Profit: US$3.03M
e EBITDA: US$1.65M

e EBITDA Margin: 12%

Services & Technology

The platform provides multichannel customer service, collections and delinquency
management, CX monitoring and analytics, video-call assistance, sales support, fraud
prevention, back-office services, and Al-enabled applications. Its technology stack
includes generative Al chatbots and voice bots, speech analytics, WebRTC, proprietary
automation infrastructure, WhatsApp integrations, and digital CX channels.

Growth Opportunity

The Company offers an attractive platform for buyers seeking to establish or expand a
nearshore CX/BPO presence in Argentina and the Southern Cone. Growth opportunities
include expanding into new geographies, cross-selling adjacent CX and back-office
services, increasing Al and automation capabilities, and leveraging Argentina’s talent
base and time-zone alignment for broader Americas coverage.

Transaction Opportunity

The shareholders are evaluating strategic alternatives and are seeking astrategic
partner capable of supporting expansion beyond Argentina, while leveraging the
Company’s established client relationships, technology infrastructure, certifications,

and experienced management team.
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TARGET PRICE
$9,500,000

GROSS REVENUE
$3,030,000

EBITDA
$1,650,000

BUSINESS TYPE
Call Center

COUNTRY
Argentina

BUSINESS ID
L#20261120

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



DISCLAIMER

The information contained in this listing is for informational purposes only and does not
constitute an offer to sell or a solicitation of an offer to buy any security or business
entity. Access to detailed financial data, target identification, and the Confidential
Information Memorandum (CIM] is strictly contingent upon the prior execution of:

1. ANon-Disclosure Agreement [NDA) to protect the target company’s
proprietary and sensitive business information.

2. A Buy-Side Fee Agreement governing the advisor/intermediary compensation
structure upon the successful closing of a transaction.

No confidential or identifying information will be released prior to the full execution of
both agreements by an authorized representative of the buyer.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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