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TARGET PRICE
$7,740,000

GROSS REVENUE
$6,840,000

EBITDA
$1,290,000

BUSINESS TYPE
Call Center

COUNTRY
Argentina

BUSINESS ID
L#20261110

AI-Powered BPO, Collections & Financial Services
Platform

A profitable, founder-led Business Process Outsourcing (BPO) and financial services
platform with operations across Argentina and the United States is seeking a strategic
or financial investor to support its next phase of growth. Established in 2006, the
company has built a leading position in outsourced customer engagement, collections,
sales, and AI-enabled business services, primarily serving Tier-1 banks, financial
institutions, and fintech companies.

The group operates through three complementary entities and has developed a highly
scalable nearshore delivery model supported by approximately 450 employees,
recurring service contracts, and proprietary AI capabilities. Its unique combination of
traditional BPO expertise, licensed U.S. collections operations, and AI-driven
automation positions the business as a differentiated platform within the rapidly
evolving customer experience industry.

Investment Highlights

Leading provider of outsourced BPO, collections, and customer engagement
services.
Operations across Argentina and the United States.
Approximately 450 employees.
Serving major banks, financial institutions, and digital-first fintech clients.
Recurring revenue generated through long-term, hourly-billed service
agreements.
Licensed U.S. collections platform covering 40 jurisdictions, including California,
Texas, New York, and Florida.
Regional distribution rights for an advanced conversational AI platform featuring
voicebots, chatbots, agent assist, and multilingual customer engagement
solutions.
Organization-wide AI adoption with certified management and operational
teams.
Strong track record of revenue growth and expanding profitability.

AI-Driven Competitive Advantage

The company has successfully integrated artificial intelligence across its operations,
enabling clients to automate collections, customer service, and sales processes while
improving recovery rates and reducing operating costs. Unlike many organizations still
evaluating AI adoption, the platform has already deployed production-ready AI solutions
across multiple enterprise clients, creating immediate operational efficiencies and
additional recurring revenue streams.

Business Model

Revenue is generated through a diversified portfolio of services, including:

Business Process Outsourcing (BPO)
First-party and third-party collections
Customer experience management
Insurance and financial product sales
AI-powered conversational automation
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U.S. accounts receivable management

The combination of recurring service contracts, high-margin collections activities, and
AI-enabled solutions provides a resilient business model with strong cash flow
generation and significant opportunities for expansion.

Financial Overview

The company has demonstrated consistent financial growth:

FY2025 Revenue: approximately US$6.84 million
FY2025 EBITDA: approximately US$1.29 million
EBITDA Margin:18.9%
Revenue CAGR (2023–2025):28%

The business has more than quadrupled EBITDA over the past two years while
continuing to expand margins through operational efficiencies, technology integration,
and higher-value service offerings.

Growth Opportunities

The company is well positioned to capitalize on several structural growth drivers,
including:

Increasing enterprise adoption of AI-powered customer engagement solutions.
Expansion of nearshore outsourcing across North America.
Growing demand for compliant U.S. collections services.
Cross-selling AI solutions to an established Tier-1 financial client base.
Geographic expansion into additional regulated financial services markets.

Investment Opportunity

The shareholders are seeking a strategic acquirer, private equity investor, or industry
partner to support the company’s next phase of expansion. The platform offers
immediate scale, strong recurring revenues, proven profitability, established
relationships with leading financial institutions, and a differentiated AI-enabled
operating model that positions it for continued growth in both Latin American and U.S.
markets.
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© 2026 MergersCorp M&A International. All rights reserved.

© 2026 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For 
more details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-
dealer under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or 
publications contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable 
for any errors or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is 
recommended that specific independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of 
any jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target 
Company, about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In 
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  
the projections  contained  in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the 
reasonableness, achievability and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined 
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, 
and neither MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or 
remains suitable for them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients 
to decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the 
Proposed Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained 
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, 
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation 
to the accuracy or completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. 
Any liability in respect of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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