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GROSS REVENUE
$4,000,000

EBITDA
$9,500,000

BUSINESS TYPE
Internet Businesses

COUNTRY
Argentina

BUSINESS ID
L#20261095

The Conversational AI Orchestration Leader in Latin
America

A high-growth, founder-led Conversational AI and enterprise orchestration platform
serving some of Latin America’s largest organizations. The Company enables
enterprises to seamlessly orchestrate customer interactions across digital channels,
AI agents, and human teams while leveraging existing CRM and contact-center
infrastructure, eliminating the need for costly system replacements.

Having operated profitably since inception, the business has established itself as a
trusted technology partner across Telecommunications, Financial Services,
Healthcare, Utilities, and Retail sectors, supporting mission-critical customer
engagement operations throughout the region.

Investment Highlights

Market-Leading Position in a High-Growth Sector

The Company operates at the intersection of Conversational AI and Cloud Contact
Center markets, both benefiting from powerful digital transformation trends. With over
90% WhatsApp penetration across major LATAM markets and conversational
commerce rapidly accelerating, the business is strategically positioned to capture
increasing enterprise demand for AI-powered customer engagement solutions.

Highly Recurring Revenue Model

The Company generated approximately $9.5 million of revenue in 2025, with 98%
recurring revenue, demonstrating exceptional revenue visibility and resilience. Strong
customer retention metrics include 98% Gross Revenue Retention (GRR) and 109% Net
Revenue Retention (NRR), reflecting both customer satisfaction and meaningful upsell
opportunities.

Attractive Profitability and Unit Economics

The business delivers best-in-class financial performance with a 36% EBITDA margin,
expected to expand to 41% by 2030. Efficient customer acquisition and strong lifetime
customer value result in an impressive 12x LTV/CAC ratio, supporting sustainable and
profitable growth.

Deep Enterprise Relationships

Serving 176 enterprise customers across more than 15 countries, the Company
orchestrates over 40 million conversations per month. Its long-standing relationships
with blue-chip organizations create significant barriers to entry and provide a strong
foundation for future expansion.

Proprietary Deployment and Integration Expertise

While AI technologies continue to evolve, successful enterprise deployment remains a
critical challenge. Over 16 years of operation, the Company has developed extensive
expertise integrating AI solutions with complex enterprise environments, legacy
systems, and regulatory frameworks, creating a durable competitive advantage that is
difficult to replicate.

Strategic Partnership Ecosystem
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As a certified Meta Business Solution Provider and WhatsApp Voice Beta Partner in
Latin America, the Company benefits from privileged access to the region’s most
important conversational commerce channel, which currently represents
approximately 72% of conversational commerce interactions.

Growth Drivers

The Company’s next phase of growth is expected to be driven by:

Expansion of GenAI solutions across its existing enterprise customer base
Further monetization of vertical-specific AI playbooks
Geographic expansion throughout Latin America
Increased adoption of autonomous AI agents and workflow automation
Growth in high-margin professional and implementation services

Transaction Overview

The shareholders are evaluating strategic alternatives, including the sale of a minority
or majority stake, to support the Company’s continued expansion and capitalize on the
rapidly growing enterprise AI market opportunity. The transaction offers investors
access to a profitable, founder-led software platform with strong recurring revenues,
proven scalability, and significant exposure to one of the fastest-growing segments of
enterprise technology in Latin America.

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.

Page 2 of 2



© 2026 MergersCorp M&A International. All rights reserved.

© 2026 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For 
more details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-
dealer under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or 
publications contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable 
for any errors or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is 
recommended that specific independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of 
any jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target 
Company, about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In 
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  
the projections  contained  in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the 
reasonableness, achievability and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined 
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, 
and neither MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or 
remains suitable for them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients 
to decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the 
Proposed Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained 
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, 
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation 
to the accuracy or completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. 
Any liability in respect of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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