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Opportunity BUSINESS TYPE

Call Center
An exceptional opportunity to acquire a high-performing, debt-free Contact Center
with a 25-year legacy of excellence in Argentina and Latin America. This operation is a
rare find in the BPO sector, boasting industry-defying retention rates, a “Big Four”
audited financial history, and a sophisticated infrastructure designed for 24/7 mission- BUSINESS ID

critical operations. L#20261038

COUNTRY
Argentina

Operational Excellence & Human Capital

e Scale: 900 production positions operating 24/7, supported by a dedicated team
of 1,100 agents and 200 administrative staff.

e Unrivaled Stability: In an industry known for “revolving door” staffing, this firm
maintains an average agent turnover of 6 years and administrative turnover of
12 years.

e Clean Legal Slate: Zero active labor lawsuits—a testament to superior
management and a healthy corporate culture.

e Expert Leadership: Managed by three partners with over two decades of
experience in the LatAm and North American markets.

Financial Highlights

Performance: Consistent EBITDA of 8-10%.

Transparency: Audited by a Big Four firm through 2024; international tax
reports are fully compliant.

Fiscal Health: 100% debt-free with a clean tax status (ARCA compliant].

Revenue Diversification: Strong portfolio featuring two major
telecommunications giants, diversified across six distinct contract types.

Infrastructure & Innovation

e Technical Resilience: Features a diversified fiber optic network and duplicated
backup power (on-site battery banks + generators). Fire protection and security
systems meet rigorous international standards.
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e Future-Proofed: Includes a dedicated Innovation Lab currently developing
proprietary Al solutions for chatbots, ensuring the business stays ahead of the
automation curve.

e Market Strategy: While the firm has 20 years of experience with North
American clients, it is currently optimized for the local market, where current
exchange rates maximize profitability.

Strategic Upside

Beyond the core business, there is an immediate opportunity forscale through
integration. A second, complementary Contact Center is available for a joint
acquisition, allowing a buyer to consolidate market share and diversify service offerings
instantly.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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