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Saa$S CX platform Latin American Leader

SaaS CX platform in Latin America, with focus on diverse markets, empowered with
conversational Al and no code chatbots.

Generative Al is transforming customer operations by enhancing customer experience
and agent productivity. It automates customer interactions using natural language. The
Customer Experience Management Market size is estimated at USD 19.03 billion in
2024, and is expected to reach USD 43.35 billion by 2029.

The global conversational Al market size was estimated at USD 10.08 billion in 2022
and is anticipated to grow at a compound annual growth rate [CAGR) of 23.9% from
2023 to 2030. By 2030, the global economy will see an annual boost of up to $4.4T USD
per year thanks to GenAl, with more than 60% of work activities in customer experience
fully automated.

Successful track record: +14 years since have founded In-house development +130 top
customers in +15 industries 100% Cap Table in the founder team

Continue Revenue and EBITDA Growth: Exponential business model CAGR of revenues
+30% YoY EBITDA > 50% for the last three years. > 95% 2024 ARR

High volume of customers transactions: +40 million conversations per month Cloud
platform - No code implementation Gen Al module Support +1000 human agents
concurrently working

Experienced team: 50 employees Including R&D and professional services
Leader on specifics segments: Customers leaders in Telco, Health,Finance and Utilities

Chatbots and GenA: Gen Al-powered ChatBot services that boost customer experience
and provide immediate responses to queries at any time. No-code platform that allows
you to easily create complex use cases in minutes.

Customer 360: Centralization and automation of large amount of conversations for
tracking customer interactions thought multiple digital channels. Easily integration of
new channels and multiple modules for different actors.

WhatsApp Business Platform: WhatsApp Business Platform APl enables the delivery of
continuous messaging services, designed to help maintain customer relationships on a
platform that boasts a user base of over two billion people worldwide.
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TARGET PRICE
$30,000,000

GROSS REVENUE
$8,000,000

EBITDA
$3,500,000

BUSINESS TYPE
Software & SAAS

COUNTRY
Argentina

BUSINESS ID
L#20251039

AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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