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Leader in Unified MX Solutions Across CX, EX, UX & DX

The company is a recognized leader in delivering integrated experience solutions by
uniting Employee Experience (EX], Customer Experience (CX], User Experience (UX),
and Digital Experience (DX) into a cohesive Multi-Experience (MX] model. Moving
beyond traditional call center services, it offers a wide range of innovative solutions
powered by top-tier talent, advanced technology platforms, and deep
analytics—optimizing every interaction across both the customer and employee

journeys.

What sets the company apart is its 100% employee-owned structure, which closely
aligns company performance with employee well-being. This ownership model fosters
a culture of accountability, quality, and long-term investment. With over 90% of
leadership roles filled internally, the company ensures that its agents represent not
just the client’s brand, but also their own with authenticity and commitment.

The organization maintains long-standing relationships with key clients, particularly in
the telecommunications sector, with its top client contributing 40% of total revenue.
Technologically, the company is at the forefront of innovation with Al-powered tools
such as conversation simulation, real-time accent translation, and automated quality
assurance. Its growth strategy centers on deepening presence in core verticals,
maintaining operational efficiency, and scaling through a global delivery model that
blends onshore, nearshore, and offshore capabilities. With these strengths, the
company is well-positioned to enter its next phase of growth under new ownership.

Industries Served:

e Automotive, Finance, Banking and Wealth Management, Education and Student
Lending, Healthcare, Media and Entertainment, Public Sector, Retail,
Technology, Telecommunications, Travel and Transportation, Tourism.

Services Offered:

e Customer Care

Sales Services

Fraud and Dispute Management
e Back Office Support

e Omnichannel Capabilities

Head Count:

e 10000 FTEs
Geography:

e HQ in the US, offices in Jamaica, South Africa and LATAM
Financials:

e Revenue: $400M
e EBITDA: $50M
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MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE

MERGERSCORP

TARGET PRICE
$300,000,000

GROSS REVENUE
$0

EBITDA
$0

BUSINESS TYPE
Call Center

COUNTRY
United States

BUSINESS ID
L#20250907

AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



MERGERSCORP

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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