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Leading Business Process Services Company

A well established Business Process Services (BPS) provider, serving a prominent
client base in the energy sector, is available for acquisition. With 19 years of
experience, this company has built a strong market reputation by delivering high
quality, technology driven process management solutions across multiple states in
Brazil. Operating in 10 states with 433 service locations, the company has a national
reach and a diversified revenue base.

Key Financial Highlights

e Consistent Growth: CAGR of 3.5% (2021-2024E)
e Net Revenue (USD Million):
o 2021:$15.0M
o 2022:$18.5M
0 2023:$16.8M
o 2024E:$16.7M
e EBITDA Margin:
o Ranging between 13.7% and 18.5%, demonstrating stable profitability.

Service Portfolio

The company provides end-to-end business process management solutionsacross
three core modalities:

1. In-Person Service - Direct customer engagement and on-site support.

2. Call Center Operations - Handling customer inquiries, technical support, and
complaint management.

3. Administrative Support - Back-office processing, auditing, and compliance
monitoring.

Its portfolio includes:

e Process Management: Workforce coordination and system integration.

e Process Monitoring: Auditing and compliance review to ensure service
excellence.

e Customer Service Management: Inquiry handling, order processing, and
technical support.

e Complaint Resolution: Systematic handling of customer complaints to enhance

service quality.
e Integrated Service Management: Real-time performance monitoring and
efficiency tracking.

Geographical Presence

The company operates in 10 states across Brazil, with a well-distributed revenue base.

The top revenue-generating regions include:

e Ceard (CE) - 28.3% of 2024 Gross Revenue
Bahia (BA] - 17.5%

Pernambuco (PE) - 15.0%

Espirito Santo (ES) - 11.0%

Goias (GO) - 9.6%
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TARGET PRICE
$25,000,000

GROSS REVENUE
$16,800,000

EBITDA
$3,000,000

BUSINESS TYPE
Services

COUNTRY
Brazil

BUSINESS ID
L#20250819
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Maranhao (MA] - 5.9%

Rio Grande do Norte (RN) - 5.3%
Rio de Janeiro (RJ) - 3.2%

Mato Grosso (MT) - 2.2%

Mato Grosso do Sul (MS) - 2.0%

Competitive Advantages

e Strong Market Presence: A recognized leader in BPS for the energy sector.

¢ Diversified Service Offerings: Covering multiple aspects of business process
outsourcing.

e Established Infrastructure:433 service locations and 2,870 employees across 10
states.

e Technology-Driven Approach: Utilizing advanced digital solutions to enhance
service efficiency.

e Scalability & Expansion Potential: Well-positioned for growth into new industries
and geographies.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com

MERGERSCORP

The Leader In Business Sales Mergers & Acquisitions

© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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