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SAAS Natural Language Processing Business for Social
Listening and Data Analytics

The company is a Software as a Service company started in 2010 and founded in 2011 in
Barcelona. With special focus in Natural Language Processing, the company
specializes in structuring unstructured data for non-technical users.

Thanks a powerful and yet user-friendly dashboard and a team of analysts, service
provides successful experiences around social data.

From Scraping the Web to enabling Contact Centers with omnichannel capabilities and
text enrichment, they offers Social Listening Services and tools for the new era of Big
Data.

Differentiatiors

e Spiders: Software has spiders built to search on facebook.com, instagram.com,
tiktok.com and linkedin.com so they can have all the conversations and avoid the
current restrictions by these Social Networks APIs. They also provide adhoc scraping
services to other clients.

e Curation: Each client is provided with a dedicated data analyst responsible for
managing search queries and data cleansing. This ensures that data quality remains
consistently high, regardless of the client’s level of expertise. Actually the majority of
clients don't want to even see the queries, they delegate that in expert team and rest
assured the data quality.

e Support: The data curator is the support representative directly assigned to each
client, so they always have a person in charge of their account who knows exactly
everything about it and can be contacted in their timezone by email, chat or phone.

e Services: Probably the only Social Listening Tool with its own team of Data Analysts
who leverages the client’s knowledge to

generate the qualitative reports they need. Sometimes even the agencies who hire
them, hire also the reports since they offer them cheaper and with high analytical
quality.

Products

e Main product: Dashboard, an easy to use Analytics tool with Real Time data for non-
technical users.

e Secondary products: Streams for unassisted KPIs on TV screens, Ranking sites based
on popularity, Connectors to ticketing services like Zendesk and the new product about
to be launched "Social Plus” a cheap for owned channels only.

e Automated Sentiment, Language, Gender, Influence and Category assignment.

e Automated Alerts and Reports based on templates to customise users’ needs.

e Advanced indexing features to add new mentions to the dashboard.

e Fasy to add customer private data from any type of source (Satisfaction surveys,
Results of focus groups or interviews, Customer history (CRM], Incident history (Help
Desk], Corporate email.
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TARGET PRICE
EUR 1,000,000

GROSS REVENUE
881000

EBITDA
136000

BUSINESS TYPE
Software & SAAS

COUNTRY
Spain

BUSINESS ID
L#20230523

AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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